Slade Smith

From: Chan, Kin T [kin.chan@fmglobal.com]

Sent: Monday, December 07, 2009 4:50 PM

To: Slade Smith; pauloyler@monumentconstnjctors.com;
charlessmith@monumentconstructors.com; Bryan Vandenack

Subject: Thank You

Gentlemen,

It was a pleasure to working with you all on the Schwan re-roofing project here in Pasadena
and Deer Park, Texas. It was through the continuous effort made by all of you at Monument
Constructors, that we were able to provide the roof that Schwan was looking for. Your
cooperation, along with your rapid response through the initial phase of the project, was what
set the pace at the beginning. I'm glad to say that the facility is now better protected from
future hurricane events. Again, thanks for all the hard work Monument had invested in this
project, and I look forward to working with you folks in the future.

Best wishes to you and your family during this holiday season.

Regards,

Kin 'Ken' T. Chan

Consultant Engineer I

FM Global - Dallas Operations
(972) 731-1828 - Office

(832) 818-3599 - Cell

(972) 731-1800 - Fax
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